Public consultation
21 September to 1 November 2020

Unlocking rail capacity through Ely
We are consulting on proposals to increase rail capacity
through Ely, providing better connectivity to key destinations,
improving reliability and supporting the rail freight industry.

Residents and businesses in and around Ely are being invited to learn more about the
work Network Rail has been doing to tackle the challenge of increasing rail capacity
through Ely. From 21 September for six weeks, we will hold the first round of public
consultation, where you will have the opportunity to have your say on:
• potential benefits of the programme
• the challenges that we have to address
• how we will consult the public
• current funding position

Have your say
Owing to the current Coronavirus situation, we are conducting this first round of public
consultation via our website: networkrail.co.uk/Ely
There will be an opportunity for you to submit your views by completing our online
survey as well as a chance to put your questions to our team via our live webchat
facility on the website at specific times during the consultation period.
Webchat available between 21 September to 1 October
Mon, Tues, Thurs

10am – 4pm

Weds

2pm – 8pm

We will also be available to answer questions and log your feedback
through our consultation hotline on 0800 160 1780 at the following times:
Hotline available between 21 September to 3 October
Mon, Tues, Thurs

2pm – 5pm

Weds

5pm – 8pm

Sat

10am – 1pm

If you’d like to request a hard copy of our consultation brochure
and feedback form please email or telephone using the contact
details below (available from 21 September).

Get in touch
Website: networkrail.co.uk/Ely
Email: ElyAreaCapacityEnhancements@networkrail.co.uk
Consultation hotline: 0800 160 1780
For any other assistance you can also call Network Rail’s
national helpline on: 03457 11 41 41

